
Welcome to the December edition of our Paws on Patrol
Newsletter. Within the newsletter you will find useful information
from partner agencies and ways in which you can keep yourselves
safe over the Christmas period and information on any current
issues.

The Paws on Patrol scheme now has over 800 members in the
scheme within Neath Port Talbot and although we haven't been
able to hold events as we had planned this year we have still had
new members signing up online .

The Community Safety Partnership would like to  
take this opportunity to thank you for being the eyes 
and ears in your communities and for reporting any             
 concerns to the relevant departments throughout this          
 difficult year.

 

WELCOME
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HOW TO REPORT 

OFF ROAD BIKING
Add a little bit of body text

The Safer Neath Port Talbot Anti-social
Behaviour Unit has been  notified of the
public's concerns in respect of illegal off Road
vehicle activity in the Gwaun Cae Gurwen
area of Neath Port Talbot.

Safer Neath Port Talbot are taking measures
to stop this type of annoyance but with your
help we may be able to tackle this problem
more effectively.

If you see any vehicles using this area or any other areas within Neath Port
Talbot for this purpose or witness any Anti Social Behaviour please report

them.

Phone: 101
Report Online: www.south-wales.police.uk

Email: publicservicecentre@south-wales.pnn.police.uk



South Wales Police have launched Operation Amethyst during November.
Anyone can fall victim to a scam, but older people can be at greater risk.

Take action to protect yourself, or those who you care for or care about.

If contacted unexpectedly, remember to: 

✔  STOP         ✔  CHALLENGE         ✔ PROTECT

Download the info pack from the Older People’s Commissioner for Wales
➡ https://bit.ly/2z9Nt8U 

Need our help❓ Call 101 or 999

OPERATION
 AMETHYST

http://bit.ly/2z9Nt8U
http://bit.ly/2z9Nt8U


Kindness at Christmas 2020 is a new campaign that has been
set up to highlight the work communities throughout Neath
Port Talbot are doing to support people this Christmas. 

On the facebook page @KindnessAtChristmasNPT, you will
see what local organisations have planned during the festive
period and how you can get involved. You can contact the
organisations directly to find out more. 
 
If you know people who are not online, please help us to
inform them of what’s
available. 
 
The campaign is supported by Neath Port Talbot CVS ,Age
Connects NPT,Housing Justice Cymru, Neath Port Talbot
Council, Local Area Coordination and other partner
organisations throughout Neath Port Talbot.





The 12 Scams
 of 

Christmas 

1. Fake Websites 

Using the web to buy Christmas
presents? Criminals set up fake
websites that look identical to
steal your personal details and

money. Secure website addresses
start with “https” and display a

locked padlock.

2. IT Support Scams 

IT Support Scams could be via a
phone call or email stating  there is

something wrong with your computer
and needs fixing. They will try to
direct you to a bogus website. 

Companies like Microsoft will NEVER
call.

              3. Fake Charities 

Watch out for criminals using a
legitimate charity’s name and

appealing on their behalf, for a
donation. If suspicious, ask to see

their official charity ID which
they’re required to carry. TRUST

your instincts!   

             4. Refund Scams 

 You may receive an email or text
pretending to be from the Council
or a well-known store promising a
credit or tax refund and a link to
click to claim the money back.
They’ll ask for bank details. DON’T

5. Phishing Emails
Criminals send emails that look
genuine to make you click on a

link to a fake site or open an
attachment that infects your

machine with a virus. They will
make you panic and rush your
decision. THINK before clicking.

6. Gift Card Scams
Received an email from a friend

asking to buy gift cards for them?
Criminals clone and pretend to

be people you know to get you to
do this. They are after the code

on the card to spend the money.
DON’T

         7. Brexit Scams
Criminals may contact victims to

suggest making “No lose”
investment to help capitalise on

Brexit. They also pose as HM
Revenue & Customs to get
payments off businesses to
register for trading. DON’T

        8. Covid19 Scams

Received a telephone call from the  
TTP service identifying you as a
contact of a confirmed case of

COVID-19? We will provide advice
and ask some personal

questions like you address. We
WON’T ask for financial details.

  9. Phone Scams
Criminals ring you to discuss a

topic then ask you to
press a number on your phone

keypad to “opt out” of a survey for
example. It

will generate extreme charges
which the criminals will profit

from. DON’T

10. Ecard Scams
Watch for those e-cards you receive

online. It could be infected with a
virus that could shut down your
device and you could be held to

ransom to
restore files. Get an Anti-virus

installed that will alert
you!

11. Fake Romance

Looking for festive love online?
Criminals are. The

relationship develops over time and
the individual is convinced to make
payments to the criminal - DON’T.

They’re also after your
identity. Guard your privacy.

12. Shopping Scams
Love top brands with low prices?  

 Well stay
vigilant for counterfeit goods. These
range from poorly made clothes to

dangerous
electronics which fail to comply with

safety laws. If it sounds too
good to be true, it probably is.



Need local advice and guidance?

Neath Port Talbot trading standards
department are here to help our residents and businesses

with advice and
guidance on scams, doorstep crime, street trading etc.

Visit: https://www.npt.gov.uk/1343

If you would like more advice and
guidance on cyber security, visit
National Cyber Security Centre

(NCSC)

https://www.ncsc.gov.uk

If you want to report fraud or cybercrime,
please contact Action Fraud via
www.actionfraud.police.uk

 If you are a business, charity or organisation
which is suffering a live cyber-attack, call 

Action Fraud - 0300 123 2040

Reporting and further advice

Trading Standards

https://www.ncsc.gov.uk/
http://www.actionfraud.police.uk/


A Christmas fire safety message from 

Mid and West Wales Fire and Rescue Service  

 As the
festive period fast approaches, Mid and West Wales Fire and Rescue Service is

reminding us all to keep safety at the top of our Christmas list this year.

Here are some top tips from the crew to follow  

Christmas Safety



During the holiday period you maybe increasing your dog walks across Neath
Port Talbot. 

              We would like to take this opportunity to remind you that you can report
a number of issues you may see via the council website. 

For Police assistance always dial 999
in an emergency situation.

The 101 non-emergency number
should be used to report non-urgent

crime and for general inquiries.

Please visit www.npt.gov.uk and click Report it to see a list of the
issues you are able to report. 

If you are unable to report online you can contact the customer
service desk on 01639 686868.

Reporting

http://www.npt.gov.uk/


We urge all our PAWS members to
continue to follow the Welsh

Government
guidelines during the festive period to
ensure that you are keeping yourself,

your family, your neighbours safe
during this time.

Wishing you a safe and Merry
Christmas.

Don’t forget, if you or someone you
know is experiencing any form of

domestic abuse, support is available
24/7 via the Live Fear Free helpline 

0808 80 10 800


